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General

Wayfinding Pro is an interactive wayfinding content manager that enables you to design, build and

develop your own wayfinding project. The system consists of three components:

= Plotter— This downloadable software package installs on any PC. It is used to
build the coordinate systems and identify the locations and the accompanying
text in the wayfinding system. This package is designed for ease of use by a

non-programmer / developer.

= Administrative Web Portal — This portal allows the project owner (the person
paying for the project) to manage the project, users, costs, and associated
maps. From this portal, the project owner may authorize users, limit the number

of authorized maps and activate or inactivate maps.

= Kiosk Application Design — This application must be built by a programmer /
developer. Wayfinding Pro provides the APIs that enable the developer to build
the application and create directories, directional maps and written directions.

You may try it for free. Simply go to https://www.wayfindingpro.com/free-trial and enjoy using the full

system for 10 days. No credit card is required.

This user manual provides detailed instructions on the use of the Kiosk Application.
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Getting Started

Program Download and Install

System Requirements

This software package is downloadable from any Administrative Web Portal pages. Wayfinding Pro is a
graphic design system and utilizes considerable processing resources to productively create maps. The

systems requirements required for effective use of the Plotter are:

Processor: 32 bit or 64 bit Intel or AMD multi-core Processor
Memory: 4GB RAM minimum (8GB recommended)
Available Free Disk Space: 4.5GB

Operating System: Windows XP, Windows 7, Windows 8 (32 or 62 bit)

Download and Install

To download and install the Wayfinding Pro software, you must first be a registered user. To become a

registered user, go to https://wayfindingpro.com/register. Once registered, click the download button

at the bottom left of the website. (Image A.)

(Image A.)

When prompted, click run on your web browser and follow the set-up instructions. (Images B-F.)
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Open File - Security Warning

Do you want to run this file?

Mame: ‘WayfindingPro KioskInstaller {13.exe
Publizher. Rivendell Technologies, LLC
Type: Application
From: C:\Documents and Settingsiklabriolaity Document. .

[ Bun ]| Cancel |

Always ask before opening thiz file

YWhile files from the Intermet can be uzeful, thiz file type can
o potentially harm your computer. Only run software from publizshers
wou brust, What's the risk?

15 Setup - Wayfinding Pro Kiosk App E]|E|E]

Welcome to the Wayfinding Pro
Kiosk App Setup Wizard

This will inskall ‘Wayfinding Pra Kiosk App wversion 1.0.0,25 on
yaur compuker,

It is recommended that wou dose all other applications before
cantinuing.

Click Mext to conkinue, or Cancel to exit Setup.

Mext = | [ Cancel
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Please read the end user license agreement. Click “I accept the agreement” and “Next” if the terms

listed are agreeable. (Image C.)

i Setup - Wayfinding Pro Kiosk App

License Agreement H

Please read the Following important information before continuing,

Please read the Following License Agreement. You must accept the kerms of this
agreement before continuing with the installation,

End User License Agreement for Rivendell A5
Technologies, LLC

IMPORTAMT-READ CAREFULLY

This End-User License Agreement ("EULA") is a legal o,

()1 do net accept the agreement

< Back “ Mext = ][ Cancel

Select if you would like to create a desktop and quick launch icon. The default is “checked” (Image D.)

Version 1.01

5! Setup - Wayfinding Pro Kiosk App

Select Additional Tasks H
which additional tasks should be performeds =]

Select the additional basks wou would like Setup to perform while installing wayfinding
Pro Kiosk App, then click Mext,

Additional icons:

< Back “ Mext = ][ Zancel
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Confirm your installation by clicking “Install” (Image E.)

5t Setup - Wayfinding Pro Kiosk App

Ready to Install
Setup is now ready ko begin installing wavfinding Pro Kiosk App on vour
compuker,

Click Install ko continue with the installation, or click Back if wou wank to review ar
change any setkings,

Additional kasks:
Additional icons:
Create a desktop icon

< Back ]| Install | [ Cancel

Complete the installation process by clicking “Finish” (Image F.)

s EoR

Completing the Wavyfinding Pro
Kiosk App Setup Wizard

Setup has finished instaling wayvfinding Pro Kiosk App on wour
computer, The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

Launch Wavfinding Pro Kiosk Appi

Finish
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Project Key

Upon logging into the Kiosk Application for the first time, you will be prompted to
enter the project key. The project will generate on the screen and you will not be
asked to enter this information again. You may enter a different project key in
order to switch between current projects. (Please note: The project key can be
found on the administrative web portal.)

Application Control

Enter Project Key

Project Key:

The user will then be prompted to select a “You Are Here Destination” on the map.
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- T i N s e =
Select A "ou fAre Hers' Destination

courtyard

family room

aym
main lobby

WayPoint {1067.51953125,161. 748840332031}
WayPoint {1119.53857421875,42 1843658447266}
WayPoint {1137.63208007513,532.666687011719}
WayPoint {1343.4462800625,304.2355651 85547
WayPoint {377.702911376953,151,150863647461 )
WayPoint {413.890014645438,515.056496582031}
WayvPoint {427.460174550547,444.450601 806641+
WayPoint {441.030334472656,301,573876553125}
WayPaint {762.19091736375,216.025495235258 ¢
WayPaint {754.452575683554, 356.25451 6601563}

Once a “You Are Here” destination is selected, the user can choose from a list of destinations. All
directions will originate from the “You Are Here” location.
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_Destination Groups

All Destinations

| €m0 Destinations
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Once both locations are selected, a path is drawn and numbered directions are listed on the screen.

= & sy N
= olingel =0 5 ! 0 Pro 0
Directions
e e
el
Conti e
famil otﬂ
= & o
. 5 = Search Destinatiol
Destinations Group: Al nations er a Destinatio

Menu:

In order to change the layout of the kiosk app, the user must triple click on the scrolling header at the
top of the screen.

Application Control | x|
Enter The Admin Password

Password:

**hoke: The password is blank by default
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After triple clicking, a password box will appear. It is important to note that there is a default password
set to “BLANK” and the user only needs to hit the “OK” button in order to proceed. However, the user
does have the option to change the password once the Application Menu opens.

Application Control

Application Menu

Change Password

Set Kiosk
Location Mame

Switch To
Portrait Mode

et Change Project Switch To
Rotating Banner 9 ) Kiosk Mode
Show Only ] o

Relevant Floors Exit Application Close Menu

Portrait and Landscape

This button acts as a toggle button. Once the Application Menu is opened, the user has the ability to
adjust the layout, switching between Landscape Mode and Portrait Mode.
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is System Yourself .., ¢, 2014

7 Search Destinations

Destination Groups Selected Group Name Enter a Destination Name

All Destinations

@ ayfinding Pro Kiosk App
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Kiosk Mode

This button acts as a toggle button. This button changes from “Switch to Kiosk Mode” to “Switch to Test
Mode”.

Kiosk mode will make the application fill the entire screen.

Test Mode will make the application smaller with the ability to move it around, minimize it, and move it
to another screen if there are multiple screens open.

Editing Banner Logo and Messages

The scrolling banner at the top of the application can be modified based on user specifications. The user
has the ability to edit the message scrolling at the top, from Project Names to key phrases important to
the design.

Note: These options are only available when the entered “project key” is associated with a “Full Access
Account” user. The user will have the ability to change the logo image as well as the text.

r Application Control n

Edit Banner Logo & Messages

BEro”

Banner Messages Reorder
You Can Build This System Yoursslf

|Change Logo|

Customize & Make It Your Own

| You Can Build This System Yoursslf

Wayfinding Systems Made Easy

| Customize & Make It Your Own

You Can Build This System Yourself

=]

| Wayfinding Pro™
' Customize & Make It Your Own
10 | Wayfinding Systems Made Easy

=}

**Mote: Messages are displayed in the order listed above.
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Show Only Relevant Floors

This option allows users to hide the “middle” floors when a path is shown. As an example, using a single
elevator to get from floor #1 to floor #5, only floors 1 and 5 will be shown. Floors #2-4 will be hidden.
This button acts as a toggle button. When it says, “Show Only Relevant Floors”, this feature is disabled,
when it says “Always Show All Floors”, this feature is enabled.
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